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Before proceeding to upload your files, please ensure you have prepared your job as per
our File Setup Guide available at www.lumichrom.com/guides&templates and that your
document sizing is correct.

Please contact Customer Service at 519-648-2234 ext. 223 or
customerservice@lumichrom.com for a Work Order Number before
beginning to upload your files to our web site

Go to www.lumichrom.com
Click on the About Us link in the top right hand corner
Choose FTP Upload from the left hand column

Insert your previously obtained Work Order Number. Your job must have a
Work Order Number or it will not be processed

Choose your file using the Browse option

Click the upload button once you have located your file and wait. Depending on the
size of your file, it could take several minutes. Please be patient while your file(s)
uploads. Once the upload is complete you will receive a confirmation message:
Upload Complete

Upon receiving your Upload Complete message, please send email confirmation with
your file name and a PDF copy of the file(s) to design@/umichrom.com to ensure
your order is not delayed

Thank you for using the
Lumichrom FTP Upload Site!
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